Lakeshore' Jll KEEPING CALM & PROFESSIONAL
IN OVERWHELMING SITUATIONS

NOVEMBER 8, 2025

Overwhelming situations can steal your peace and professionalism. We invite
infant/toddler, preschool, and TK teachers, along with program directors and
administrators to join Kim Engelhardt of Lakeshore as she shares strategies for
keeping calm and maintaining professionalism during overwhelming situations
and the importance of you being a model for your staff.

Participants will learn to: Time: 9 am-12 pm
¢ Identify key characteristics of Location:
leadership professionalism. SBCEO Multimedia
Training Center (MTC).
e Utilize effective calming strategies to 4400 Cathedral Oaks Road
maintain peace and professionalism Santa Barbara. CA 93110
during overwhelming situations.

3 Credit — REGISTER HERE

hours

For questions, please email ecesupport@sbceo.org
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